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WARRANTY & DISCLAIMER

Warranty and Disclaimers

Fingersafe® USA, Inc., hereinafter “Fingersafe®”, warrants all merchandise manufactured by it and bearing its name to be free from 

defects in material and workmanship on the date of sale by an authorized Fingersafe® distributor to the original purchaser for 

use. As purchaser’s sole remedy for breach of this warranty, Fingersafe® will, for a period of 2 years from the date of sale. Repair or 

replace any part of the merchandise proven defective. This warranty applies only when the merchandise is installed, operated and 

maintained in accordance with Fingersafe®’s written recommendations.

This warranty does not cover, and Fingersafe® shall not be liable for, any malfunction, damage or wear caused by faulty installation, 

misapplication, abrasion, corrosion, inadequate or improper maintenance, negligence, accident, tampering, or substitution with 

non-Fingersafe® component parts. Nor shall Fingersafe® be liable for malfunction, damage or wear caused by the incompatibility 

with Fingersafe® equipment of structures, accessories, equipment or materials not supplied by Fingersafe®, or the improper 

design, manufacture, installation, operation or maintenance of structures, accessories, equipment or materials not supplied by 

Fingersafe®.

This warranty is conditioned upon the prepaid return of the product claimed to be defective to an authorized Fingersafe® 

distributor for verification of the claim or other arrangement agreed to in writing by an authorized Fingersafe® distributor. If 

the claimed defect is verified, Fingersafe® will repair or replace free of charge any defective merchandise. The merchandise will 

be returned to the original purchaser FOB Origin. If inspection of the merchandise does not disclose any defect in material or 

workmanship, repairs will be made at a reasonable charge, which charges may include the costs of parts, labor and transportation.

Disclaimers and Limitations

The terms of this warranty constitute purchaser’s sole and exclusive remedy and are in lieu of any other warranties (express 

or implied), including warranty of merchantability or warranty of fitness for a particular purpose, and of any non-contractual 

liabilities, including product liabilities, based on negligence or strict liability. Every form of liability for direct, special or 

consequential damages or loss is expressly excluded and denied. In no case shall Fingersafe®’s liability exceed the amount of 

purchase price. Any action for breach of warranty must be brought within two (2) years of the date of sale.

Merchandise Not Covered by Fingersafe® Warranty

Fingersafe® makes no warranty, and disclaims all implied warranties of merchantability and fitness for a particular purpose with 

respect to accessories, equipment, materials, or components sold but not manufactured by Fingersafe®. Items sold, but not 

manufactured by Fingersafe®, are subject to the warranty, if any, of their manufacturer. Fingersafe® will provide purchaser with 

reasonable assistance in making any claim for breach of their warranties.
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Notice to Facility Director

Please Read:

It is important that Fingersafe® be properly installed for the intended safety they provide and to guarantee 
our 2 year warranty. When you inspect your installed Fingersafe®, the MKIA accordion piece should lay flat 
against the door frame when the door is shut. When the door is open you should observe that the 
Fingersafe® is snapped in tightly. Three screws should be visible on each side securing the accordion inside 
of the fixing strip.  Your door should open 180° without impeding the operation of the door. If you or the 
installer have questions at this stage, please call.

Remember, the MK1A accordion can be unsnapped by pushing the Fingersafe® away from the fixing strip at 
one of the corners on either the door or frame side. When you wish to reinstall, insert the frame side first.

We suggest that you keep this notice or on file for easy reference.

For cleaning, Fingersafe® can be wiped down with any household cleaner or bleaching solution.

Cleaning

Fingersafe® can be wiped down with any household cleaner or bleaching solution. 

Proper Installation

If you require replacement accordians due to a remodel or fair wear and tear you would only purchase a 
Replacement Accordian. See illustration below for proper installation: 
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